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AXM-WEB2 Firmware Update Procedure  
 
The following document outlines how to update the firmware of the AXM-WEB2 module.  To perform the update users 
must have access to the meters web interface.  The WEB2 module supports two Ethernet ports as well as WiFi, users can 
implement either of these three methods to access the web server.  

  

1. Enter in the meters IP address onto a web browser, a login page will be displayed.  

NOTE: The recommended web browsers to access the meters web interface are Google Chrome or Firefox.  
 

 

  

2. Enter the default credentials for the username  as admin and the default password as admin.  
  

3. Users will be redirected to the Dashboard.  
  

4. Click on the Settings tab on the main menu located on the top of the web page.  



 

 

Accuenergy Inc. 
440 Comstock Rd, Toronto, ON M1L 2H6, Canada 
Tel: +1 (416) 497-4100 | Fax: +1 (416) 497-4130 
Email: marketing@accuenergy.com 

 

5. On the settings page select the Module Firmware tab.  

 

6. This page will display the current firmware version of the WEB2 module.  
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7. There are three different methods that can be used to update the module firmware, Auto, Remote and Manual. 
This document will cover the Manual method. The other methods are briefly explained below.   
  

a. Auto: Can be used to automatically update the firmware of the AXM-WEB2 module where the time can 
be selected to check and perform the update.  Options for updating the latest firmware and critical 
updates only are available.  
  

b. Remote: Use the Check button to see if there is a firmware update available for your AXM-WEB2 
module.  If there are options for proceeding with the firmware are available.  

  

NOTE: The above methods require a sufficient Internet connection to update remotely.  

8. To update Manually, click on Choose File and select the appropriate firmware file.  All AXM-WEB2 firmware files 
have .a2up file forma, see example below.  
  

AXM-WEB2-v1.34d.a2up  
  
  

9. Once the firmware is selected click on 'Upload'.  
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10. The file may take 1-2 minutes to upload depending on the firmware file size.  

 
  

11. Once the firmware has been uploaded successfully, the firmware will be ready to execute.  
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12. Click on the Process button to begin the firmware update.  

 
  

13. The firmware will take about 2-5 minutes to update.  
14. Users can view the details of the update by clicking on the Show details button.  

 
15. Once the firmware update has been completed, a prompt will appear.  Click on OK to reboot the meter to 

complete the firmware update process.   
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16. The meter may take 1-2 minutes to reboot successfully.  

 

  

  
17. After the reboot is complete, you will need to login to the meter again.  
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18. After logging a prompt will be displayed to inform you that the meter has been updated successfully. Click OK to 
proceed.  
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